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If we have a confirmed case of Covid-19 in our school 

 

If we have a case confirmed in our school, we will send you a text. The exact wording of this text will vary 

depending on whether the case is in your child’s Year Group and on what time of day we are informed of the 

positive result. Please remember our texts are limited to a very few characters; they will sound blunt as we try to 

convey as much information to you as possible.  

 

As well as the sources of advice shared with you, we have a designated Public Health England help line in the 

Department of Education. If we had a confirmed case, we will telephone them and follow all the advice they give 

us.  

 

If we are informed of a positive result in your child’s Year Group 

If we are informed of this out of school hours, you will get a text up until 9pm at night and from 7am- 8.30am in the 

morning. This will tell you that school is closed for your child from then. Later in the day, we will telephone every 

family in the Year Group concerned to answer any questions and confirm how long school will be closed for them.  

 

If we are informed of a positive result in your child’s Year Group during the school day (8.30am – 3.20pm), you will 

receive a text and be asked to collect your child as soon as possible. If they are in Nursery or Reception, they will 

need to be collected through their usual door. If they are in Years 1-6, they will be collected from the main 

entrance to the school. We will then telephone each family in that Year Group later that day to answer any 

questions and confirm how long the Year Group will be closed for.  

 

Children in that Year Group will have to isolate for 14 days from the day the person who is positive developed 

symptoms. If your child show symptoms themselves, they will need to get a test or isolate for a further 10 days. At 

this point, their household would also have to isolate until they have a negative result or for 14 days from your 

child’s symptoms starting. 

 

Our higher level Home Learning offer will be available to all children in that Year Group from the point that their 

Year Group closes.   

 
If we are informed of a positive result in another Year Group 
If we are informed of a positive test in a Year Group that you child is not in, we will text you to let you know. This 
will be between 7am and 9pm. Your child’s Year Group will remain open.   
  


