
 
 

Job Description for Behaviour Support Worker 
 

GR9013 Scale E  
35 hours per week 

 
The post holder will give support and guidance to pupils who are experiencing difficulties in learning due to 
social, emotional and behavioural issues. They will work in class and in one to one situations, at times 
with children who are working to their own personalised timetable. They will work with children from across 
the school to help them overcome barriers to learning and ensure all children make good progress. 
 
Principle Accountabilities 
 
Support to Pupils 

1 Provide pastoral support to pupils as well as feedback on such issues as progress, 
achievement, behaviour and attendance, always seeking to establish productive 
relationships and acting as a role model. 

2 Participate in assessments of pupils and work with the teachers to develop and 
implement individual learning plans. 

3 Work with pupils who are finding it challenging to work within their class environment. 

4 Attend to pupils' personal needs and provide advice on their social and health needs. 

5 Develop 1:1 mentoring arrangements with pupils and provide support for those who are 
distressed. 

6 Support the speedy and effective reintegration of those who have been absent from 
school or who are regularly absent. 

7 Provide information and advice to enable pupils to make choices about their own 
learning and behaviour and provide challenge, motivate pupils and promote their self-
esteem. 

 
Support to Teachers 

8 Support pupils' access to learning using appropriate strategies and resources and work with 
other staff in planning and adjusting learning activities as appropriate. 

9 Monitor and evaluate pupils' responses and progress against action plans through observation 
and feedback. 

10 Provide feedback and reports to other staff on pupils' achievement, progress and other matters 
ensuring the availability of appropriate evidence. Be responsible for keeping and updating records 
and contribute to reviews of systems as requested. 

11 Assist in the development and implementation of appropriate behaviour 
management strategies. 



12 Deal constructively with parents/carers by exchanging information, facilitating their support for 
their child's attendance, access and learning and supporting home to school and community 
links. 

13 Assist in the development, implementation and monitoring of systems relating to attendance 
and integration. 

14 Undertake administrative and clerical support including dealing with  correspondence, 
compiling reports on behaviour and making telephone calls. 

15 Supervises a whole class in the absence of the teacher. The lesson will have been prepared 
by the teacher and will be in accordance with the curriculum. 

 
Support for the Curriculum 

16 Implementing agreed learning activities and teaching programmes, adjusting as necessary 
according to pupils' needs and ensure that they understand the range of activities, courses, 
organisations and individuals to provide support for pupils' learning. 

 
Support for the School 

17 Comply with all the policies and procedures, reporting all concerns to an appropriate 
person. 

18 Has knowledge of a wide range of available support services and interventions. 

19 Establish constructive relationships and communicate with other agencies and professionals 
to support achievement and progress of pupils. 

20 Attend and participate in meetings and training and other learning activities. 21.Recognise 
own strengths and areas of expertise and use these to advise and support others and 
assist in the supervision, training and development of staff. 

21 Undertake planned supervision of pupils out of school hours and supervise pupils on visits, 
trips and out of school activities as required. 

22 To undertake other activities within the grade and scope of the post as directed by the 
headteacher. 

23 At all times, the post holder must be an ambassador and an advocate for the school within its 
community. 

 
General Information 

The job description details the main outcomes required and should only be updated to reflect major 
changes that impact on the outcomes of the job. 
 

All duties undertaken must be carried out in accordance with relevant school policies and 
procedures and with regard to the needs of the children, families and community we serve. 
 

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate 
with the grade and falling with in the general scope of the job, as requested by management. 
 

 
 


